
 
 

Operating Procedures During Lock Down Period 
 
1. Hogsback Medical Practice (HMP) will continue to provide a medical service of high standard to all people in and 

around Hogsback who might need it during this time. 
 

2. HMP and all its operations will be headed by Dr Delport, with the assistance of a small administrative team, led by the 
Practice manager, Mr Cordell. 

 

3. We strongly encourage people to make use of our services should the need be. All persons requiring medical assistance 
WILL be attended to as soon and as best as we can. 

 

4. To keep the Practice Rooms healthy, clean and safe in order to protect the staff and visiting patients, and to prevent 
the unnecessary movement of people around town, the Practice Rooms will only be open on Mondays and Fridays 
from 9h00 to 16h00 for non-urgent consultations. 

 

5. On Tuesdays Dr Delport will travel to East London to collect medication and medical supplies. 
 

6. Wednesdays and Thursdays will be used to conduct home visits and to attend to urgent consultations at the Rooms. 
 

7. Emergencies will be attended to as the need arises. Emergencies ALWAYS take priority over other cases. 
 

8. We strongly advise that ALL consultations and visits to the Practice Rooms be booked in advance, or at least inform 
the staff that you are on your way. 

 

9. The practice reception will be manned on a daily basis from 8am to 5pm, 7 days a week, to answer all phone calls and 
assist with all medical related enquiries. 

 

10. After hours the Practice phone will be diverted directly to Dr Delport’s personal phone. 
 

11. Please do not contact Dr Delport on his private phone, please contact the practice or make use of the backup-phone 
or WhatsApp number. 

 

12. ALL patients will be screened before being allowed into the Practice Rooms.  NO patients with COVID-19 symptoms 
will be seen in the Rooms. These patients will need to contact the practice and make an appointment to be attended 
to by Dr Delport via a home visit. Should someone arrive at the rooms with these symptoms they will be attended to 
in a separate consultation area. 

 

13. HMP and its staff are fully prepared and equipped to deal with possible COVID-19 cases, the testing of these patients 
and their management. Please follow the UPDATED Protocol for Hogsback regarding the approach to dealing with 
COVID-19 related complaints. 

 

14. Everybody is strongly advised to follow all protocols and regulations set in place in order to ensure the safety of 
everyone in the community. It is important that ALL movement be limited to the bare minimum, only people providing 
essential services may move around freely, and then only to conduct these services. 

 

15. In order for HMP and Dr Delport to attend to all medical problems, and to effectively manage the possible outbreak 
of COVID-19 within Hogsback and its surrounding, the utmost cooperation of the whole community is essential. 

 

16. HMP will be working closely with the Local SAPS in order to ensure the safety of everyone in the community. 
 

17. HMP will also be working closely with the locally formed “Hogs Covid-19 Support group” to assist the vulnerable 
community members during this time. 

 

18. HMP will be offering a service of providing acute and chronic medication to everyone needing it. Medication will be 
collected from East London on a weekly basis. Orders need to be placed well in advance and discussed with  
Dr Delport. Consultation fees might apply. 

 

19. All persons making use of any of the services provided by HMP needs their personal information to be recorded onto 
our Electronic Practice platform, this can be done by contacting the practice and arranging with Mr Cordell, the 
Practice Manager. 

 

20. All services provided by HMP will be charged for, this includes telephonic consultations. Dr Delport is however very 
willing to discuss arrangements to accommodate persons who struggle financially. 

 

21. We rely on the cooperation of the whole community during this time. Together we can stand strong and will make it 
through. Stay safe and look after yourself and each other. 


